



Kajian ini dijalankan untuk mengenalpasti tahap persepsi kakitangan Jabatan Kebajikan 
Masyarakat (JKM) Negeri Pahang terhadap iklirri organisasi dan tahap prestasi kerja 
mereka. Ia juga adalah untuk menentukan hubungan antara iklim organisasi dan prestasi 
kerja kakitangan JKM Pahang. Seramai 96 orang kakitangan JKM Pahang dari pelbagai 
kategori perkhidmatan telah menj adi responden kaj ian. Kaj ian menggunakan borang 
soal selidik berstruktur yang mengandungi 47 soalan sebagai peralatan kajian. Data 
yang dikumpul telah diuj i dengan menggunakan perisian Stastistical Package for Social 
Science (SPSS) versi 12.0. Teknik analisis deskriptif dan inferensi seperti t-test, 
ANOVA dan Korelasi Pearson digunakan untuk menguji sebanyak 6 hipotesis yang 
dibentuk. Dapatan kaj ian menunj ukkan responden menganggap iklim organisasi JKM 
Pahang dan prestasi kerja pada tahap sederhana. Kajian juga menunjukkan tidak 
terdapat perbezaan bagi persepsi kakitangan terhaclap iklim organisasi berdasarkan ciri- 
ciri demografi seperti umur, jantina, status perkahwinan, tahap pendidikan dan tempoh 
perkhidmatan. Iklim organisasi juga didapati tid(ak mempunyai hubungan signifikan 
dengan prestasi kerj a. Berdasarkan penemuan kaj ian ini, beberapa implikasi dan 
cadangan dikemukakan bagi meningkatkan tahap iklim organisasi dan prestasi kerj a 




This study was conducted to determine the level of organizational climate perceived 
and job performance among the staff of Pahang Social Welfare Department. It was also 
conducted to determine the nature of relationship between organizational climate 
perceptions and job performance among the staff. A total of 96 respondents consisting 
of all scheme of services were selected. This study used structured questionnaire 
comprising 47 questions as a research instrument. The data collected were analyzed 
using Statistical Package for Social Science (SPSS) version 12.0. software program. 
Statistical analysis techniques such as t-test, ANOVA and Pearson correlation test were 
used to test 6 hypotheses. The findings showed that the respondents perceived the level 
of organizational climate and job performance as; moderate. Result also showed that 
there was no significant difference in organizational climate perceived based on 
demographic characteristics such as age, gender, marital status, education level and 
length of service. It also found that there was no relationship between organizational 
climate perceived and job performance. Based on this study, implications and 
recommendations were suggested to enhance the level of organizational climate and job 
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